
DIAMOND GRILLS BBQ
REFRIGERATOR - WARRANTY INFORMATION

DIAMOND GRILLS BBQ offers a warranty on our refrigerators to the orignial purchaser with proof of purchase. Our products 
are guaranteed to be free from defects in both workmanship and materials for the specified periods below. This warranty is not 
applicable to refrigerators used in commercial or rental applications. Any issues related to rust, corrosion, oxidation, or discol-
oration due to moisture or overheating are not covered under this warranty, unless such issues render the affected component 
inoperable. Additionally, this warranty does not include labor or labor-related charges. If warranty parts need to be shipped, 
customers will be responsible for any associated shipping and handling fees. Thank you for choosing Diamond Grills BBQ.

LIMITATIONS & EXCLUSIONS:
 This warranty applies to refrigerators purchased and located in the United States and Canada. Coverage begins on the original 
purchase date and is valid only for the original purchaser. It does not cover refrigerators used in commercial or rental applica-
tions, and is intended for residential use only. 
To activate the warranty, customers must register the product online at:
https://diamondgrillsbbq.com/warranty-and-policies/

Please note that this warranty does not cover damages resulting from negligence, alteration, misuse, abuse, accidents, natural 
disasters, loss of electrical power, improper installation or operation, unauthorized adjustments or calibrations, dings, dents, 
scratches, or damages caused by harsh cleaning chemicals. The warranty is not valid for commercial use or for products with
altered or removed serial numbers. DIAMOND GRILLS BBQ will not be liable for any incidental, consequential, special, or

WARRANTY CLAIM PROCEDURE:
Please contact DIAMOND GRILLS BBQ Warranty Service Center for
factory direct assistance. We are open Monday-Friday 7am-5pm (PST)
Phone Number: (909) 460-5579
Email: support@diamondgrillsbbq.com
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ONE-YEAR WARRANTY:
Our obligation under this warranty is limited to repair or replacement, at our option, of the product during 
the warranty period. The extent of any liability of Diamond Grills BBQ, under this warranty is limited to 
repair or replacement. This warranty does not cover normal wear of parts, damage resulting from any of 
the following: negligent use or misuse of the product, use contrary to operating instructions, or alteration 
by any person other than our factory service center. The warranty period is not extended by such repair or 
replacement.
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