
support@theoutdoorplus.com theoutdoorplus.com (909)  460-5579

The Outdoor Plus Company (TOP)  warrant ies 
manufacturer  defects that  prevent  safe and correct 
funct ion as fo l lows:

Warranty per iods are as fo l lows:

Electronics,  Gas Valves,  & Pi lot  Assembly
Commercia l  -  6 Months |  Resident ia l  -  1  Year

Stainless Steel  & Aluminum Pans
Commercia l  -  1  Year |  Resident ia l  -  5 Years

Burner Ring & Burner Bars
Li fet ime Warranty

Fire Pits/Bowls/Fireplaces/Paradise Fal ls/GFRC/
Powder Coat/Stainless Steel
1  Year Warranty

Self -Contained Units
Commercia l  -  6 Months |  Resident ia l  -  1  Year

LED Light ing
Commercia l  -  6 Months |  Resident ia l  -  1  Year

Torches
1  Year Warranty

Canvas Covers
1  Year Warranty

Stainless Steel  Covers
1  Year Warranty

Wind Guards
1  Year Warranty -  Does Not Cover Cracking

Copper/Corten Steel  Products
Natural  Weather ing is  not  warrant ied

Electrodes & Spark Igniters
Not Warrant ied (due to l i fespan)

Ready-To-Finish Products
Not Warrant ied (due to the unf in ished nature of  the 
product )

Custom Products
Not Warrant ied

Ornaments & Media
Not Warrant ied (due to di rect  heat )

Product Return Pol icy
No returns on made-to-order goods.
No returns on custom features.  NO EXCEPTIONS.
I f  a  product  is  del ivered incorrect ly,  i t  is  the recipients 
responsibi l i ty  to not i fy  TOP with in 48 hours . 
TOP is  not  responsible for  incorrect  or  damaged 
packages and shipments 48 hours af ter  they have 
been received.

Product Test ing Program
I f  you bel ieve a uni t  or  component you received is 
defect ive,  The Outdoor Plus wi l l  g ladly test  any 
component at  TOP’s faci l i ty.  TOP wi l l  cover shipping 
back to you.

Defect ive
I f  a  product  is  found to be defect ive,  The Outdoor Plus 
wi l l  repair  or  replace the i tem at  their  d iscret ion.  TOP 
wi l l  absorb a l l  costs of  outgoing f r ieght  and 
replacement costs i f  product  is  in  warranty.

Non-Defect ive
I f  the product  is  found to be non-defect ive i t  wi l l  be 
returned to the customer -  no credi t  wi l l  be given.

TOP Error
I f  a  return is  needed due to a mistake on TOP’s part , 
we wi l l  issue an RMA and Return Serv ices Label .  When 
products are received at  TOP,  credi t  wi l l  be issued for 
the products and the outgoing f re ight  on the or ig inal 
invoice.

Customer Error
I f  an RMA is  asked for  and covers current  new 
products in the or ig inal  package,  we wi l l  author ize the 
return.  The customer is  responsible for  the return 
shipping.  When products are received we wi l l  issue 
credi t  for  the or ig inal  customer cost  minus a 25% 
restocking charge.

Custom Orders DO NOT APPLY

Freight Pol icy
Al l  orders wi l l  be shipped FOB Ontar io,  Cal i fornia ,  wi th 
a standard shipping carr ier  selected by TOP,  unless 
customer speci f ica l ly  requests their  own carr ier  and 
account .  A Freight  quote may be requested in 
advance.  TOP works di l igent ly  wi th standard carr iers 
to achieve the best  d iscounts avai lable.
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• This  commences f rom the date of  or ig inal 
sa le/shipment f rom The Outdoor Plus.

•  The warranty on parts  and in-house labor wi l l  apply 
only to c la ims presented to us by TOP’s or ig inal 
customer and is  in  l ieu of  a l l  other warrant ies 
expressed or  impl ied.

•  The defect ive product  must  be sent  back to TOP with 
a Return Merchandise Author izat ion (RMA) issued by 
TOP for  that  speci f ic  product  which states the nature 
of  the defect  or  warranty c la im.  The or ig inal  purchase 
informat ion wi l l  be required.

•  Product  to be returned should be packed careful ly. 
The Outdoor Plus is  not  responsible for  shipping 
damage on returned i tems.

•  RMA’s are only val id for  30 days which states the 
nature of  the defect  or  warranty c la im af ter  the 
expirat ion date.

•  The RMA number must  be indicated on the outs ide of 
the return package and a copy of  the RMA should be 
placed in the package wi th product .

•  TOP is  not  responsible for  damaged caused by 
overheat ing,  modi f icat ion,  abuse,  improper storage, 
insta l lat ion,  or  maintenance.

•  TOP is  not  responsible for  sur face level  rust  on 
sta in less steel  products .

•  TOP is  not  responsible for  the act ions of  th i rd partys , 
inc luding negl igence of  the insta l ler.

•  Any labor involv ing insta l lat ion or  maintenance wi th 
the uni t  is  not  covered.

•  This  warranty excludes c la ims for  inc idental  or 
consequent ia l  damage and indirect  col lateral 
expenses ar is ing f rom product  defects or  warranty 
recovery.  Product  manufactured by TOP inclding 
cLCus,  UL,  or  CSA Cert i f ied models ,  cannot be al tered 
or  modi f ied in any way.

•  The Outdoor Plus st rongly advises the use of  a 
Sta in less Steel  Cover or  Canvas Cover to protect  your 
F i re Pi t  or  Bowl f rom harsh weather.  Keeping your 
feature covered when not  in  use extends i ts  l i fespan. 
Remove the cover before operat ing to avoid voiding 
the warranty.

•  The Outdoor Plus Company is  not  l iable for  damages 
caused by any th i rd-party moving companies. 
Customers are advised to ensure their  chosen movers 
are careful  and insured.

•  The Outdoor Plus is  not  l iable for  any damages or 
fa i lures ar is ing f rom the insta l lat ion of  our  Igni t ions 
on a th i rd-party ’s  product .  Al l  igni t ion types must  be 
insta l led wi th The Outdoor Plus product .

•  The Outdoor Plus is  not  l iable for  any damages or 
mal funct ions resul t ing f rom the use of  th i rd-party 
products .
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